
Is solving the problem important?
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WHAT’s the Problem?
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WHAT is causing this problem?

What goal/Task are they trying to achieve? 

Who or WHAT is having Trouble?

How does D1,2,&3 Affect Them? What’s the Opposite (OF E1,2,&3)

Why is Solving this problem important? 
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How do you know this is their goal?
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Solving this Problem is important because
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